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DOLE Suspends Alien Employment 
Permit  Processing and Allows Deferment 
of Payment of Holiday Pay for April 2020 
 
In light of the enhanced community quarantine (“ECQ”) implemented in the Luzon Region due to the 
COVID-19 outbreak in the Philippines, the Department of Labor and Employment (“DOLE”) suspended 
the processing and issuance of alien employment permits (“AEP”) and allowed employers to defer the 
payment of holiday pay to employees.  The ECQ was implemented on March 16, 2020 and would be in 
effect until April 30, 2020.  On April 24, 2020, President Rodrigo Duterte announced another extension 
of the ECQ in high-risk areas which include Metro Manila, Central Luzon, the CALABARZON Region 
(Cavite, Laguna, Batangas, Rizal and Quezon), the island of Cebu, the provinces of Davao del Norte, 
Davao de Oro, and Davao City, among other areas until May 15, 2020. 
 
 

DOLE Advisory No. 20-04: Suspension of the Processing of Issuance 
and Renewal of AEP 
 
The Philippines requires all foreign nationals, subject to certain exceptions, who intend to engage in 
gainful employment in the Philippines to obtain AEPs from the DOLE. 
 
On March 23, 2020, the DOLE issued Advisory No. 20-04 suspending the processing and issuance of 
all AEPs until further notice.  In light of the suspension, the DOLE announced that:  
 

(a) it shall not impose any penalty or administrative fine “on all soon to expire AEPs or permits that 
expired during the suspension period”;  

 
(b) AEPs that expire during the suspension period “will still be treated as renewal [applications]”; 

and  
 

(c) new AEP applicants whose employment contracts are effective during the suspension period, 
or those whose fifteen (15)-day grace period have lapsed during the suspension period, will not 
be penalized.  

 
 

DOLE Advisory No. 13-A: Deferment of Payment of Holiday Pay for 
the April 2020 Holidays 
 
April 9 and 10, 2020 are regular holidays, while April 11, 2020 is a special non-working holiday.  For 
regular holidays, employees are entitled to receive 100% of their salaries even if they do not report for 
work. Two regular holidays coincide on April 9, 2020, and this means that employees are entitled to 
receive 200% of their salaries even if they do not work on that day.  In a special non-working holiday, 
employees are entitled to at least a 30% premium on their salaries if they report for work.   
 
On March 30, 2020, the DOLE issued Labor Advisory No. 13 allowing employers to defer the payment 
of holiday pay to employees corresponding to April 9, 10, and 11 2020 “until such time that the present 
emergency situation has been abated and the normal operations of the establishment is in place”.  
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Establishments which have totally closed or ceased operations during the ECQ period are exempted 
from the payment of holiday pay.  
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Rajah & Tann Asia is a network of legal practices based in South-East Asia. Member firms are independently constituted and regulated 

in accordance with relevant local legal requirements. Services provided by a member firm are governed by the terms of engagement 

between the member firm and the client. 

 

This Update is solely intended to provide general information and does not provide any advice or create any relationship, whether legally 

binding or otherwise. Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or damage 

which may result from accessing or relying on this Update. 
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Our Regional Presence 
 

 
 
 
 

C&G Law is one of the fastest growing, most dynamic and cutting edge firms in Manila today, and is the trusted partner and go-to firm of choice for 
many local conglomerates, multinational corporations, leading financial institutions, governmental agencies and fast growing organisations in the 
Philippines. It is also now the firm of choice for the leading lights in the top law schools who are looking to join a firm with pedigree, integrity, 
uncompromising quality and excellence in service standards. 
 
C&G Law is part of Rajah & Tann Asia, a network of local law firms in Singapore, Cambodia, China, Indonesia, Lao PDR, Malaysia, Myanmar, the 
Philippines, Thailand and Vietnam. Our Asian network also includes regional desks focused on Brunei, Japan and South Asia.    
 
The contents of this Update are owned by C&G Law and subject to copyright protection under the laws of the Philippines and, through international 
treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly displayed, 
broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein) without the 
prior written permission of C&G Law. 
 
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended 
to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course 
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your 
specific situation. In this regard, you may call the lawyer you normally deal with in C&G Law. 

 
 
 


