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Guidelines on the Implementation in the Philippines of the Hague
Service Convention on the Service Abroad of Judicial Documents
Pursuant to the Philippines’ accession to the Hague Service Convention, the Supreme Court issued the
Guidelines on the Implementation in the Philippines of the Hague Service Convention on the Service
Abroad of Judicial Documents (“Guidelines”). The Guidelines took effect on October 1, 2020.
The Guidelines govern the service of judicial documents in civil or commercial matters and cover
requests for extraterritorial service of judicial documents from the Philippines to another state party
(“Outbound Request”) and from another state party to the Philippines (“Inbound Request”).
Outbound Request
A party in a civil or commercial proceeding wishing to apply for an Outbound Request is required to file
a motion for that purpose with the court. If the court determines that the extraterritorial service of the
document satisfies the conditions in the Guidelines and Rules 13 and 14 of the Rules of Court, the court
will issue an order granting the motion. The party is required to pay the costs and fees in connection
with the extraterritorial service of the document. A party’s failure to settle the fees in full “shall be a
ground for direct contempt, in addition to any other sanction that the judge may impose in accordance
with the Rules of Court”.
The court shall coordinate with the Central Authority of the Requested State (i.e., the state where the
document will be served) and transmit the documents. The court is required to furnish the Office of the
Court Administrator (“OCA”) with the request and update it of the status of the request.
The Central Authority of the Requested State shall process the request and attempt service in
accordance with its domestic laws. The Central Authority shall then accomplish the Certificate (annexed
to the Hague Service Convention) to report if the service of the document was successful or not. The
Certificate shall form part of the records of the case.
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Inbound Request
An Inbound Request must comply with the requirements set out in the Guidelines and shall be referred
to the OCA – which shall act as the Central Authority, or the office in charge of receiving requests for
service from other state parties and executing them. An Inbound Request should be accompanied by
payment of US$100 for each recipient to be served to answer for the costs of service. If the costs of
service exceed the amount accompanying the Inbound Request, the OCA will issue a statement of
account to the Forwarding Authority (i.e., judicial officer forwarding the request) of the Requesting State
If the Inbound Request fails to comply with the requirements of the Guidelines, or there are objections
to the execution of the request, the OCA shall inform the Forwarding Authority of the objections. If the
objections are resolved, the request shall be processed. Otherwise, the request shall be denied and all
the documents shall be returned to the Forwarding Authority together with an explanation of the
objection or denial.
If the OCA processes the Inbound Request, the OCA shall forward it to the court having jurisdiction over
the area where the intended recipient resides. Within 30 days from receipt of the request, the court
assigned to implement the request shall (a) accomplish the Certificate for the purpose of reporting if the
service was successful or not, and (b) transmit the Certificate to the Forwarding Authority of the
Requesting State and the OCA. If the court fails to accomplish the foregoing tasks within 30 days, the
court shall submit an explanation regarding the delay to the OCA.

Remote Appearances of Parties
On September 22, 2020, the OCA issued Circular No. 158-2020 confirming that trial court judges may
allow parties to appear remotely by videoconferencing, upon the parties’ request, without the OCA’s
permission. During those hearings, judges are required preside over the hearing in court. The OCA’s
permission is required if the judges intend to preside at hearings remotely or out of court.
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Rajah & Tann Asia is a network of legal practices based in Asia.
Member firms are independently constituted and regulated in accordance with relevant local legal requirements. Services provided by a
member firm are governed by the terms of engagement between the member firm and the client.
This update is solely intended to provide general information and does not provide any advice or create any relationship, whether legally
binding or otherwise. Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or damage which
may result from accessing or relying on this update.
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C&G Law is one of the fastest growing, most dynamic and cutting edge firms in Manila today, and is the trusted partner and go-to firm of choice for
many local conglomerates, multinational corporations, leading financial institutions, governmental agencies and fast growing organisations in the
Philippines. It is also now the firm of choice for the leading lights in the top law schools who are looking to join a firm with pedigree, integrity,
uncompromising quality and excellence in service standards.
C&G Law is part of Rajah & Tann Asia, a network of local law firms in Singapore, Cambodia, China, Indonesia, Lao PDR, Malaysia, Myanmar, the
Philippines, Thailand and Vietnam. Our Asian network also includes regional desks focused on Brunei, Japan and South Asia.
The contents of this Update are owned by C&G Law and subject to copyright protection under the laws of the Philippines and, through international
treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly displayed,
broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein) without the
prior written permission of C&G Law.
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended
to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your
specific situation. In this regard, you may call the lawyer you normally deal with in C&G Law.
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